AT Conference adds CONTEX Summit™ to Enhance
Performance of its Conference Call Services
Feature-rich Platform Gives Customers Greater Control, Increases Efficiency
of Support Staff Operations.
NEW YORK, May 20, 2010 - AT Conference today announced it has completed the
installation of a Compunetix CONTEX Summit™ media processor at its One Summer
Street colocation facility in Boston, MA.
CONTEX Summit is feature-rich Concentrated Media Processor (CMP) delivering a
higher level of clarity to conference calls, enhanced security capabilities, web-based
end user interfaces for complete conference management, and an open-system API
allowing for in-house development of custom applications.
The 1,920 port CONTEX Summit installation bolsters AT Conference's strategy for
future growth in the conferencing services industry in terms of capacity while also
giving the company the flexibility to develop applications that will significantly
improve customer experience and support staff efficiencies.
"We have always been a company that stressed the importance of delivering a
reliable platform and a high level of customer service. With the addition of CONTEX
Summit we can now offer our customers a state-of-the-art system that gives them
greater control when using our services that also allows our support reps to better
serve them," said AT Conference’s CEO, David Jannetti.
About AT Conference
AT Conference is a leading provider of conference call and web conferencing services
that help businesses communicate more efficiently. The company is primarily
focused on the SMB market and has over 75,000 users worldwide.
Headquartered in Southampton, New York, AT Conference also has operations in
California, Georgia and Massachusetts. Its rapid and consistent growth have earned
AT Conference recognition on the Deloitte Technology Fast 500™ and Deloitte New
York Technology Fast 50™ lists and on Inc. Magazine's Inc. 500 and Inc. 5000 lists of
fastest growing North American companies.
More information is available on the company web site at www.ATConference.com.

About Compunetix
Compunetix is the world's leading manufacturer of multipoint collaboration
equipment and Web collaboration software. With nearly 500,000 ports installed in
more than 28 countries, the company has the industry's largest worldwide
deployment of digital teleconferencing systems. Dedicated to customer-focused and
innovative technology, Compunetix engineers and manufactures all aspects of its
conferencing equipment, ensuring its customers that their bridges are the highest
quality, most reliable and most flexible solutions available.
More information is available at www.compunetix.com.
###
Media Relations Contact
Clare DeStefano
(631) 204-1891
mediarelations@atconference.com

